
CRAFTING POWERFUL COMMUNICATION STRATEGIES

AN INTRODUCTION



Word It Well is a creative agency focused on 
impactful communication across multiple platforms

We specialize in

brand strategy
social media
website content
newsletters
blogs 
media presence
enhancing on-ground marketing efforts

WHO WE ARE



Over the years, we
have had the honour
to challenge our skills
and serve clients
across multiple
sectors, of many sizes
and stages of growth

CLIENT SHOWCASE

tmvt industries phillip capital india a.b.c. Farms PVt. Ltd.
content design, social media website, brand activation brand strategy, website

rotary district 3141 holidays @ leisure
design brand strategy, Social Media

kamal’s
social media

ummeed child development rotary club of bombay
activations, design brand strategy, social media,

linkedin, marketing design

integrated logistics network
brand strategy, 
email marketing 

scorpio shipping
event

alamdar infrastructure abhyaasa wellness centre
website, 

influencer marketing activations Social Media
shakti awards stay hotels & resorts

brand activation, logo logo 



true delights 

keynote

x-billion skill labs s-pivot smartflow naudy’s macaronas
website content design content design logo design

FINANCIAL SERVICES 

brand strategy, social media,
linkedin, marketing design

verifacts
brand strategy, social media,

linkedin, marketing design

asiatic society
social media & activations

dukes retreat
influencer marketing, 

social media, design

saran sports
brand activations, 
event management

K.G.I. India
Logo Design, Social media,

brand strategy, PR

CLIENT SHOWCASE

parc hotels The Gazelle
brand strategy, social media Social Media

I.U.U.
brand strategy, social media, 

public relations 

masina hospital modern india
brand strategy, social media, 
linkedin, design, newsletter website



Small but Mighty Team: A compact, dedicated group of professionals, delivering

personalized and high-impact communication strategies.

Expertise with Integrity: Our team balances extensive expertise with a deep respect for

the craft, ensuring every project is executed with precision.

Founder’s Proven Leadership: Freyan Bhathena, with nearly 30 years of experience, has

led Word It Well while holding Editor-in-Chief roles at two major Mumbai newspapers.

Big Brands & Movements: Extensive experience with India’s top brands and social

movements, positioning us as trusted storytellers with a proven track record.

Holistic Approach: From strategy to execution, we offer tailored solutions that add value

to your brand’s unique narrative.

WHAT SETS US APART

WE BELIEVE IN THE MANTRA CREATION          CONTEXT           COMMUNICATION

long term engagement with
most of our clientele

showcases our commitment
to their purpose.

a network of newspapers,
influencers and pr agencies

gives us super powers.

our work and effectivity
travel by word of mouth.

we work with legacy brand
names and iconic NGOs.
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OUR FOUNDER

With over 20 years of experience as a content and communication

specialist, Freyan has led high-impact roles, including Editor-in-Chief at

The Afternoon D&C and Parsi Times. 

She has with top agencies like Wizcraft and Times of India, specializing

in creating unique brand voices and effective communication strategies.

Recognized with prestigious awards such as the Bharat Ratna Rajiv

Gandhi Sadbhavna Award and Woman of Change by Change.org, her

work spans multiple industries, driving clarity, growth, and community

engagement.

FREYAN BHATHENA

20+ years of content
expertise.
Former Editor-in-Chief of
two Mumbai newspapers.
Awarded for societal
contributions and
content excellence.
Experience with India’s
premier brands and
agencies​.
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NEWSLETTERS & BROCHURES
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INVITATIONS, FLYERS & ANNOUNCEMENTS 
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STANDEES & BANNERS 
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LOGOS
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SOCIAL MEDIA
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SOCIAL MEDIA
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WEBSITES

https://www.integratedlognet.com/
https://www.alamdarinfrastructure.com/
https://www.masinahospital.com/
https://modernindia.co.in/


1. Expansion is Key
Observation: Businesses often face limited visibility in new markets, restricting growth potential.

Need: A structured expansion plan targeting untapped customer segments.

Solution: Develop a comprehensive digital strategy, leveraging online presence and targeted campaigns to enter new markets effectively.

2. Website Optimisation & User Experience
Observation: Outdated or cluttered websites can hinder conversions and user engagement.

Need: A modern, responsive website that enhances customer interaction and drives sales.

Solution: Redesign the website for optimal user experience, featuring clear navigation, fast loading times, and conversion-focused CTAs.

FINDING SOLUTIONS DRIVEN BY PURPOSE AND EXPERTISE
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most companies seek out word it well to
solve a number of issues and to enhance their

impact on the world.



3. Brand Consistency Across Platforms 
Observation: Inconsistent branding across platforms weakens business credibility and customer trust.

Need: A consistent messaging strategy that aligns with the brand’s identity across all channels.

Solution: Implement cohesive brand messaging across social media, website, email marketing, and promotional materials, ensuring a

unified voice.

4. LinkedIn: Thought Leadership
Observation: Many companies underutilise LinkedIn, missing opportunities to engage with B2B audiences and industry professionals.

Need: Establish the brand as a thought leader by sharing industry insights and innovative practices.

Solution: Publish valuable content such as case studies, articles, and market trends, positioning the business as an authority in its field.
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FINDING SOLUTIONS DRIVEN BY PURPOSE AND EXPERTISE

most companies seek out word it well to
solve a number of issues and to enhance their

impact on the world.



5. Leverage Design for Roadshows & Digital Marketing
Observation: Lack of professional design in promotional materials leads to missed engagement opportunities.

Need: High-quality, on-brand design for digital and physical marketing assets.

Solution: Create visually appealing flyers, brochures, standees, and digital designs for campaigns, product launches, and events.

6. Data-Driven Growth
Observation: Businesses often fail to utilise data effectively to refine marketing strategies and measure success.

Need: A data-driven approach to optimise customer engagement and campaign performance.

Solution: Implement analytics tools to track customer behaviour, campaign outcomes, and adjust strategies based on data insights for

continuous improvement.
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FINDING SOLUTIONS DRIVEN BY PURPOSE AND EXPERTISE

most companies seek out word it well to
solve a number of issues and to enhance their

impact on the world.



THANK YOU

LET’S TALK 
freyan@worditwell.org

+91 9930463101

Please note, that this data is confidential.


